
Code of Ethics and Arbitration Manual

Ethics

Pathways to Professionalism

These professional courtesies are intended to be used by REALTORS®

standards complaint.

Respect for the Public

 2.  Respond promptly to inquiries and requests for information.

 4.  Call if you are delayed or must cancel an appointment or showing.

 6.  Communicate with all parties in a timely fashion.
 7.  When entering a property, ensure that unexpected situations, such as pets, are handled appropriately.

announce yourself loudly before entering any closed room.

16.  Be aware of and respect cultural differences.

18.  Be aware of—and meet—all deadlines.

20.  Identify your REALTOR® and your professional status in contacts with the public.

Respect for Property

Respect for Peers
 1.  Identify your REALTOR® and professional status in all contacts with other REALTORS®.

 5.  Share important information about a property, including the presence of pets, security systems, and whether sellers will be present 
during the showing.

 6.  Show courtesy, trust, and respect to other real estate professionals.

 8.  Do not prospect at other REALTORS®

11.  To be successful in the business, mutual respect is essential.
12.  Real estate is a reputation business. What you do today may affect your reputation—and business—for years to come.
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